	

	

	TROSNANT LODGE & NORTH ROAD SURGERIES


CHANGES TO REPEAT PRESCRIPTION ORDERING 


QUESTIONS & ANSWERS

Why is this happening? 

It has been identified that there is a serious amount of medicine wastage here in Wales with a total cost to the NHS of over £50 million, much of which is sitting in patients’ homes unused. 

Putting patients back in control of their medication will allow both patients, practices and pharmacies  to monitor their usage and help to keep medication up to date with less overprescribing of unwanted medicines. 

Have the pharmacies been informed? 

The practice have liaised and consulted with all pharmacies that our patients deal with. They are fully aware of the date that this service will no longer be available and we will continue to closely with them to ensure a smooth transition. 

What if I am housebound or vulnerable? 

The practice will be setting up a dedicated time each day for patients who have been identified by the practice as Housebound (this would have been identified in consultation with doctors, hospitals, care homes, district nurse etc.). These patients will be able to ring their prescription request through to the practice and will be dealt with by a prescribing clerk at the surgery.

What is the timeframe?

We are beginning to inform patients from the 1st June 2021, with 3 months’ notice of this service changing. Pharmacies will no longer be able to order medications on behalf of patients from the 1st September 2021. During this transition period we would encourage patients who use this service, to arrange an alternative way of ordering their repeat prescriptions so as not to disrupt your medication supplies. 
How do I set up the different request options? 

· My Health Online – you will need to complete an application form which should then be returned to the practice by you with two form of I.D. (one photographic and one proof of address). Once this has been processed you will be able to log onto the online service to repeat your medications.  This service can be used on most mobile devices. 

· Email – the practice has a dedicated email address for you to be able to send your prescription requests to. This address is prescriptions.w93055@wales.nhs.uk – please ensure that you add your name and DOB to any email requests that are sent. 

· Practice website – we have a dedicated prescription ordering form on our practice website that you can use to order your medication. You do not need log in details to use this form of ordering. 

· Other ways – the practice is happy for patients to drop requests in at the practice in person, to drop their requests through the letter box or to post requests to us via Royal Mail. 

How long will be request take to be processed?

The surgeries processing time is 2 working days (Monday – Friday, not including bank holidays). Your prescription will be ready for collection after 2pm, 2 working days after you have placed your order. 

If your prescription is being collected by your nominated pharmacy, please allow an additional 5 working days before collecting from the pharmacy. This is the processing time for the pharmacy. 

For example:

· If you have ordered your medication on a Monday, your prescription will be ready for collection after 2pm on the Wednesday from the surgery and on the following Tuesday or Wednesday from your nominated pharmacy. 
· If you order your medication on a Saturday or Sunday, your prescription will be ready in the same time frame as above.

· If you order your medication on a Friday, your prescription will be ready for collection from after 2pm on the Tuesday, and on the following Monday or Tuesday from the pharmacy. 

Collection time will vary from your nominated pharmacy dependant on their working days (i.e. if they are open 7 days a week, you will be able to collect sooner than if they are only open 5 or 6 days a week). 

Those of you who use Shil Pharmacy in Thornhill, please be aware that they only collect from the surgery once a week and so there may be more of a delay in your medication being ready to collect from this pharmacy. 

What if I have run out of medication or need an emergency prescription?
These requests will be looked at on an individual basis. All emergency prescriptions will need to be collected by the patient or a representative from the surgery ONLY and you will be given a time that these can be collected from. 

What if I am on weekly “Dosset Box” (weekly medication supplied by the chemist)?

This service will continue as it is currently. The pharmacies will have informed the practices of all patients who require this service and these patients will continue to be managed by their nominated pharmacy. 
